NON-TECH TALK
What’s Under the Apple Logo on Apple Computers ¢

When a support person asks what operating system you are using or some other data regarding
your Mac most of it will be found here:

UPPER LEFT of Mac Screen:
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Go to the logo and click on “About This Mac” and you will see the following information ........
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macOS Monterey

Version 12.4

MacBook Pro (14-inch, 2021)
Chip Apple M1 Max

Memory 32 GB

Startup Disk Macintosh HD14
Serial Number LR7TVDQ9YJ
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What's on the upper right of the screen on the Mac:
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Typical Home Network - Internet comes, normally at SCLH, from either AT&T or Astound (was
Wave):
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THE DOCK

< Apps » Recently used Apps

BaBou - O 8BGO "

« Means App is running Files or folders Downloads

DOCK SETTINGS

. .Flnﬂor File Edit View Go

About This Mac
D —
App Store...
Recent Items >
Dock
Force Quit... X%d
Size: Magnification:
Sleep D 9
Restart... O
h .
StutDown small large min max
Lock Screen ~%Q
Log Out Kenneth Silverman... <% Q O o O

Position on screen:
Left Bottom Right

— inimi i ing: | Genie effect (g
R Minimize windows using
Double-click a window's title bar to [ zoom
Kenneth Silverman a - . | . N
Apple 10, Clouds, Media & App Store oo ramy (7) Minimize windows into application icon
Sharing
Animate opening applications
i ;] ™ @D ° Q K1 g () Automatically hide and show the Dock
o vensew Memioer  Comm RN MEres” Show indicators for open applications
== () 5 O 2 Show recent applications in Dock
vy B 8 © 1 w © @s pp
Internet  Passwords  Walletd  Users&  Accessibiity ScreenTime Extensions  Secur
Accounts Apple Pay Group: & Privacy
Menu Bar
e @ 4 @
v . .
Software  Network  Bletooth  Sond  TowchiD  Keybowd  Trackpad  Mouse (J Automatically hide and show the menu bar on desktop
Updat
= - Automatically hide and show the menu bar in full screen
i [ ] |
g = G 3 e = b,
Displays Printers & Battery Date & Time Sharing Time Startup
Scanners Machine  Disk

DOCK - ADDING OR DELETING AN APP

2 To remove an app from the dock. Click and hold the app in the Dock and drag it off the
Dock, up to about the middle of the screen and then let go. It will go “poof” and
disappear.



> REMEMBER the app is still in the application folder

>  To put an app in the Dock. Go to your application folder and find the app you wish to put
in the Dock. Click and drag to the left side of the Dock and let go.

Apps in the Dock are a pointer to the actual application. When clicking on an app in the dock it
points to the actual program and opens it. If you take an app out of the dock you do not delete it
as it is still in the application folder if you want to put back in the dock.
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> What should you do when you see -—»C g
> 1 - Quit Mail and restart L ™
> 2-O0R - Restart your computer

> 3 - Check to see that you are connected to the Internet (using a browser like Safari
click on a link)

> 4 -If all fails call the clubs support line

LOOKING AT THE COMMAND KEY

E]DDDDDDDDDDDDDDDDDBODDGDDDDD - Command-C: Copy the selected item to
EHoooDEoooooeen the Clipboard. This also works for files in
- ] the Finder.

L e ] - command-V: Paste the contents of the
CL ) Clipboard into the current document or

app. This also works for files in the Finder.
« Command-A: Select All items.
« Command-P: Print the current document.
- Command-Q: Quit open program




When you are having a problem with an App that is not responding and it won’t quit then you can
Fore Quit the App and the restart it.
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More shortcuts by Apple Support Channel on YouTube:

hitps://www.youtube.com/watch2v=r2xVvFVp3a4

Evolution of Memory Storage



https://www.youtube.com/watch?v=r2xVvFVp3a4

